
Catering Services

Expression of Interest (EoI)

Industry 
Briefing



Please note that this presentation was made as a
general awareness program for Catering Services
during the Commonwealth Games Delhi 2010. The
details and pictures included are only depictive anddetails and pictures included are only depictive and
do not mention any exhaustive service levels or
norms as expected by the Organizing Committee
Delhi 2010. This would be detailed and articulated in
the RFP process.
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Delhi 2010 Commonwealth Games

The Race is On!
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Plan, direct, control and deliver food and beverage  services for all 
customer groups in venues, villages and at other as sociated events

Provide an appropriate range of catering to meet et hnic, religious and 
dietary requirements, showcasing Delhi’s local cuis ine and enabling 
athletes to perform at their best

Deliver the highest possible quality standards of f ood, service and 
hospitality that is consistent with client expectat ions

Support Commercial and Sponsorship Objectives

Contribute to the achievement of environmental and sustainability 
objectives.



WHAT SPORTS I HEAR YOU SAY ???

*Aquatics Lawn Bowls

*Athletics Netball

Badminton Rugby 7’s

Basketball ShootingBasketball Shooting

Boxing Squash

Cycling *Table Tennis

Gymnastics Triathlon

Hockey *Weightlifting
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Jawaharlal �����	������	�������

• Opening Ceremony
• Closing Ceremony
• Athletics - Capacity 60,000 
• Lawn Bowls - Capacity 2,111

• Weightlifting - Capacity 2,500



Thyagaraj Sports Complex

• Netball Capacity 4,494
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• Gymnastics -
Capacity 14,348

• Cycling -
Capacity 4000

• Wrestling -
Capacity 6,932
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Major Dhyan Chand National Stadium
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Yamuna Sports Complex
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• Obligatory Catering – Delhi 2010 pays 

· Athletes and Team Officials 
· Technical Officials 
· Games Family and Accredited VIPs
· Press Media
· Workforce· Workforce

• User Pays Catering – Customer pays 

· Ticketed Spectators
· Media (Broadcast and Press) 
· Sponsors and Guests 
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Athletes & Team Officials
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• Athlete Venue Meals
– Sandwich
– Salad
– Fruit
– Yoghurt– Yoghurt



Technical Officials
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Media Lounge
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• Athlete Venue Meals
– Sandwich
– Salad
– Fruit
– Yoghurt– Yoghurt
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• Hot & Cold Beverages
• Hot Food Snacks
• Cold Food Snacks
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Customer Groups

1. Obligatory Catering – Delhi 2010 Pays 
• Athletes and Team Officials 
• Technical Officials 
• Games Family and Accredited VIPs• Games Family and Accredited VIPs
• Press Media
• Workforce

2. User Pays Catering – Customer Pays
• Ticketed Spectators

• Media (Broadcast and Press)
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Customer Groups

1. Obligatory Catering – Delhi 2010 Pays 
• Athletes and Team Officials 
• Workforce

2. User Pays Catering – Customer Pays
• Visitors
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Customer Groups

Obligatory Catering – Delhi 2010 Pays 
• Workforce
• Athletes • Athletes 
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Customer Groups

1. Obligatory Catering – Delhi 2010 Pays 
• Workforce

2. User Pays Catering – Customer Pays
• Sponsors & Guests
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A Master Caterer can sub-contract part of the Catering 
Services to a sub-contract caterer i.e. spectator catering Services to a sub-contract caterer i.e. spectator catering 
(subject to D2010 written approval). 

However, the Master Caterer remains contractually 
responsible for the performance of the sub-contractor
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Example of Workforce Meal
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• Project management in accordance Delhi 
2010 timeline deliverables;

– Project Leader
– Project Team– Project Team
– Commence from awarding of contract
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• Planning and delivery of food and 
beverage services to all customer groups 
in accordance with Delhi 2010 
requirements;requirements;
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• Recruitment, training and uniforms for all 
staff necessary to deliver the Catering 
Service;

– Front of House Staff– Front of House Staff
– Back of House Staff
– Management & Administration
– Accreditation
– Training
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• Recruitment of specialists with skill sets 
and experience specifically relating to the 
critical areas of the Scope of Work;

– Project Management;– Project Management;
– Event Management;
– Specialist Chefs
– Logistical Management
– Project Planners
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• Compliance with all Delhi 2010 Policies 
& Procedures;.
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• Logistical Planning and Delivery;
– Supply Chain
– Deliveries into Venues
– Security– Security
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• Procurement and installation of all 
catering equipment required to deliver 
the Catering Services;

– Kitchen Equipment– Kitchen Equipment
– Service Equipment
– Installation
– Trade Services
– Purchase or Hire



'��	�
���	��	
��$

• Compliance with Delhi 2010 Sponsor 
products.
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• Attendance at all Delhi 2010 project 
meetings; 
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